Installing Palm Applications

In order to install any Palm applications, you will need to connect your Symbol PDA device to your computer.  Follow the instructions in the Symbol manual to connect the docking station to your computer and place the Symbol PDA device in the docking station. 

Palm Desktop Software and the Hot Sync Manager

The application that Palm uses to communicate with the PDA is called the Hot Sync Manager.  You should have received a CD with your Symbol PDA unit to install the Palm Desktop software.  Follow the instructions in the Symbol manual to install the Palm Desktop software.

Then follow the instructions in your Symbol manual to make sure that the appropriate user is installed on the PDA.  Generally just one user is assigned to the PDA.  This is a control function Palm designed to make sure that one user's contact and email lists don't get merged with someone else's by accidentally connecting the wrong PDA unit to a desktop.  If the workstation and the PDA do not have the same user assigned, data will not be transferred.  If you want to upload data from the PDA to several different workstations, make sure the appropriate user has been entered in the Palm Desktop program on each workstation.

The Starcom Palm applications have the ability to key in another user name while you are collecting the actual data. This user name is included with the data during upload and stored in the Plant Partner data tables for later reference.

Installing SF Controls

The Palm applications are programmed in a language called Satellite Forms.  You will need to install the Satellite Forms program on each workstation that will be communicating with the PDA.  This makes sure that your computer recognizes the Starcom Palm applications when it transfers data to and from the PDA.  To install the Satellite Forms program, you will need to use Windows Explorer and open the SFControls folder.  This folder should be on your CD or on your hard drive after downloading the files from our Web Site.  Open the disk1 folder and double click on setup.exe.  Follow the prompts displayed to install the program with the default settings.

Installing the User Table on the PDA

All the Starcom Palm Applications allow you to store a list of user names and select which user is collecting the data.  This user name is included with the data during upload and stored in the Plant Partner data tables for later reference.

[image: image1.png]F:\UPPDISKS\PPPalm\Palnuser>REM Install PPuser to handhel

F:\UPPDISKS\PPPalm\Palnuser>rdkinst ppuser.ini -condpath SFrmCn31.d11 -crtreg
PUs -restarths -instpre

F:\UPPDISKS\PPPaIn\Palmuser>
F:\UPPDISKS\PPPalm\Palmuser>




The user table is installed separately from the actual Starcom Palm Application so that you can run revisions on the Palm Application without deleting the list of users in your user table.  To install the user table, open the Palmuser folder.  Double click on the file called, install_ppuser_on_handheld.bat.  The system will open a Dos window and install some files and then open the installer window. Make sure that you have the correct user name selected and then click on Install.  The system will install some more files, launch the Hot Sync Manager and then you will be prompted to press the hot sync button on the PDA.  The computer will install some files on the PDA and then synchronize your desktop applications.  When it is finished, you will be returned to the DOS window.  Close the DOS window.

Installing a Starcom Palm Application On the PDA

For each Starcom Palm application purchased, you should have received a folder containing a set of installation files.  For example, the Physical106 folder contains the files necessary to install the Physical Count application.  Open the Starcom Palm application file.

Double click on the install_applicationname_on_handheld.bat file.  For example, install_pcnt_on_handheld.bat is the file to install the Physical Count application.  The system will open a DOS window and install some files and then open the installer window. Make sure that you have the correct user name selected and then click on Install.  The system will install some more files, launch the Hot Sync Manager and then you will be prompted to press the hot sync button on the PDA.  The computer will install some files on the PDA and then synchronize your desktop applications.  When it is finished, you will be returned to the DOS window.  Close the DOS window.
Setting up another workstation to transfer data to the PDA

If you want to use another workstation to transfer data, follow the instructions above to install the Palm Desktop software and the Satellite Forms software on the workstation.

Then in the Starcom Palm application folder, double click on the install_applicationname_conduit.bat file.  For example, the install_pcnt_conduit.bat file is the file to install the transfer capability from the Physical Count application to this workstation.

The system will open a DOS window and install some files. When it is finished, the message Files installed successfully will be displayed and you will be returned to the DOS window.  Close the DOS window.
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